kontron
@ Workforce

Smart Support for Your
Service Mlanagement Processes

With Workforce, we offer you a cloud-based, intelligent solution for optimizing your service management work-
flows. The software for resource planning (Workforce Dispo) and field service management (Workforce Field)
is industry-neutral, flexible, and adaptable to meet the individual requirements of your company. Workforce
Services form the central basis of the platform and ensure that all digitized processes in service management run
efficiently and reliably. They ensure that systems, users, and data are seamlessly connected.

Workforce makes your service more successful

The result: faster response times, satisfied customers, efficient processes, and cost-optimized resource utilizati-
on that increases the value of service calls. Workforce digitizes your service management processes and creates
measurable competitive advantages.
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Workforce Services

Industry-neutral | Independent | Multi-client capable | Multilingual | Smartphone | Tablet | Laptop



Key Features

Resource Planning and Scheduling

Workforce scheduling enables flexible resource planning
and efficient use of resources. Digital planning supports
optimal utilization of employees, facilitates the creation of
schedules, ensures that deadlines are met, and improves
communication between teams.

Geo-Map

The map function allows you to keep track of the locations
and current status of your service calls at all times. The
map display facilitates efficient planning and assignment
of jobs, enabling you to make optimal use of your re-
sources.

@ Field Service Management

Workforce Field gives service technicians easy access to
all order, equipment, and customer data - even offline.
Working hours, materials, and signatures are recorded
directly via smartphone, tablet, or laptop, as are photos
or videos for documentation purposes. Digital recording
saves paper, prevents errors, and increases efficiency,
quality, and customer satisfaction.

Checklists and Forms

Individually configurable digital checklists and forms help
service technicians complete jobs efficiently and accura-
tely. Centrally managed and based on reusable templates,
they can be used flexibly - e.g., for measurement, mainte-
nance, and test reports. Dynamic fields can be expanded
and collapsed as needed.

Material Management

Used materials and spare parts — whether from the main
warehouse, vehicle warehouse, delivered, or purchased
- can be easily recorded in Workforce Field and directly
synchronized with the ERP system. You always maintain
an overview of inventory, avoid bottlenecks, and optimize
warehouse logistics for your service teams.

@ Time Recording

Mobile time recording enables seamless and time-saving
documentation of working hours. Additional booking ty-
pes, such as travel time or breaks, offer flexibility in per-
formance records. In addition, travel expenses such as
journeys or overnight stays can also be recorded in Work-
force Field. The data forms the basis for billing, project
planning, and process optimization.

@ Digital Service Report

The digital service report integrates all functions and
creates documentation that can be adapted to business
processes regarding the successful completion of the ser-
vice call. The document can be signed electronically on
both sides and is ready to be sent directly by email.

Offline Capability

Allservice calls can be processed continuously, regardless
of location. All order-related information is also available
offline. When the connection is restored, all data is auto-
matically updated.

Workforce Bl-Dashboard

Digitization in service management provides relevant
data and enables informed decisions based on key perfor-
mance indicators. The Workforce Bl dashboard visualizes
the data in interactive graphics and charts. Filters, time
comparisons, and drill-down functions allow complex in-
formation to be analyzed in a targeted manner for efficient
control of the service management process.

@ Workforce API

The Workforce APl seamlessly integrates your service
management into existing systems. Connect external ap-
plications such as ERP or CRM and automate processes
in near real time - from order entry to service reports.
Flexible, secure, and scalable - for optimal integration into
your system landscape.



W Key Functions

Workforce Dispo

Resource Planning | Calendar

Order Entry | Project Entry

+ Manual, Interface, Hybrid

+ Various Types: Service, Assembly,
Maintenance...

Order Management

+ Status Overview
- Workflow
- Automated E-Mail Dispatch

Asset Management

Spare Parts Management

Absence Management

Document Storage

- Customer Infrastructure (File Share)
- KTEC SaaS

Qualification / Skilllevel (in Progress)
Forms | Checklists

Geo-Map | Visualization of Orders

Reporting

Workforce Field

Order Management
« Order Overview
- Status Overview
- Workflow
- Automated E-Mail Dispatch

Asset Management
- Asset Data
« Documents

System and Order Documentation

+ Photo Upload
- Video Upload
- Document Upload

Order-related Time Recording
- Booking Overview
« Team Bookings

Material Management

« Spare Parts, On-Bord Stock
- Material Requisition

Input Aids
- Scan Barcode
- Text Modules

Functional Environment I0S, Android, Windows

Dynamic Checklists
- Fields that can be shown or hidden
- Mandatory Fields
- Grouping
- Electronic signature(s)

- Various data types (Number, Text, Image,
Multiple Choice...)

Digital Service Report
« Send Per E-Mail
- Electronic Signature (Finger)

Platform Integration (Map, Tel.,GPS)

Functional Environment I0S, Android, Windows

Internal Order / non-order related data capture
+ Times
- Mileage
- Reports

kontron

The Power of loT

Workforce Engine

Multi-Client Capability

Authorization Management
Workflow Engine

On- and Offline Functionality
Multilingualism
Time Zones

Attribution of Entities

Workforce API

Availability in Stores

- Workforce Dispo: Microsoft Store (from fall
2026)

- Workforce Field: Google Play Store, App
Store

Workforce Bl Dashboard
Workforce Share

Connecting to third-party systems
+ ERP (Master Data, Order Data)
- HR (User Data, Time Recording)
- Data Import (Excel)



kontron

The Power of loT

Workforce helps you optimize your service and field ‘ ‘
installation workflows, reduce costs, and improve service
quality in the long term.

, , Customer Voice

Kontron Technologies develops solutions for the
digital future with a focus on areas such as loT,
energy, Workforce management, predictive
maintenance, and management software.

it il
it As part of the Kontron Group, headquartered in Linz,

this forward-looking company is constantly
evolving to provide you with the best possible
support in achieving your business goals.

For more information, visit:
kontron-technologies.com

Kontron Technologies GmbH

Industriezeile 35
4020 Linz, Austria o n ro n
Tel.: + 43 732941670

sales@kontron-technologies.com The Power of lol

www.kontron-workforce.com
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