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Your challenge 

• In this role, you will be responsible for the 
technical availability of our susietec® software 
product family (www.susietec.com)  

• You ensure the security and quality assurance 
of the systems in the backend (databases and 
interface support)  

• You carry out system tests with regard to data 
content, performance and security  

• You take over the processing of customer 
tickets and the analysis of incidents 

• As Application Manager, you are responsible for 
deployments and provide support for the 
transfer of new developments into regular 
operation 

• You work within an interdisciplinary product 
team on the further development of new areas 
of application  

• Together with Product Management, you advise 
our customers on possible areas of application 

 

 

Your profile 

• Completed education (HTL/FH/University - 
preferably with a technical focus)  

• 3 years of professional experience in the 
implementation and/or operation of BI 
applications is desirable  

• Experience in 1st and 2nd level support  

• Sound knowledge of Microsoft products (e.g. 
Windows/MSSQL Server/XML/JSON/C#/.NET) and 
BI applications  

• Project management experience desirable  

• ITIL basic knowledge is an advantage  

• Very good written and spoken German and English 
skills  

• You are customer-oriented and communicative  

• Problem solving does not upset you 

 

Location:  
Linz, (remote working possible) 
 
Salary:  
The IT KV minimum basic salary is from € 3,724.00 depending on qualifications and experience, an overpayment is 
offered.  The actual financial offer depends on individual qualifications and specific professional experience. 

Jetzt bewerben! 

Our great place to work! 
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